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General Performance Enhancements

* We have enhanced the applications performance in the following areas
— Client and Caregiver demographics
— Schedule
— Order entry
— Visit Approval

AssuriCare Proprietary and Confidential




Alert schedulers to visits
needing follow-up tasks

HOW TO USE:

1. A "Needs Follow-up” checkbox has been added to
the visit editor.

2. When marked, the background color of the visit
changes to a lilac color making it easily identifiable.

Edit Visit for [Andrews, Abigail "Abby™] start on [Thu 7/8/2021 11:00 AM] code [36010]

AVUETIR S AT Visit History | Client Orders

0a

Subscriber™
Assign Employee:
Wisit Siatus:

Comment:

Charge Code: 36010 : Homemaker Hourly

Client:  Andrews, Abigail "Abby"  Subscriber: PVT/None ;’{
Visit Sfart: Dwration; Start Time: End Time: Reduce Minutes: Reduce Duration:
07/08/2021 02:00  ~ | 11:00 &AM 01:00 PM 30 s 0130

1 - Private Pay. . Abigail Andrews

Doe, Jane [LPN]

Ok

Type a short comment...

Client Zone: Kellogg

Show Codes

Tumed Down

«" Needs Follow-up

Cane
3. The new color is visible both on the weekly and
monthly schedule views. Carelt S AssuriCaie E—rerr—
£ - EJESSESTIE EIETI RS0
Schedule for [ Al Chents | [ All Employces | July 5 - 11, 2001
@ B W T sciens A3 Empiyoes - AR Zones - 9 a 070572021 A il
Employee Monday 7/5 Tuesday 75 Wednesday 717 Thursday 7/8 Friday 79 Satwday 7110 Sunday 7111
Hours: 43.:00 08:00 05:00 08:00 09:00 08:00 02:00 05:00
Blllabie Hours: 46:30 07:320 08:30 07:30 08:20 o7:30 02:00 05:00
3
Doe Jane [LPN] £:002 (01:00) Jordan. Mich £00a (01.00) Jordan 002 (01:00) Jeedan, £:002 (01:00) Jordan, $003 (0100) Joedan
= 09:00 AM {5) ) A 7 A )
Doe. Jane [LPN] 9002 (01:00) Jordian, Mich 9002 (01:00) Jordan S 002 (01:00) Joedan §:002 (01:00) Jordan 5003 (01:00) Jordan
= 10:00 AM (3) v
Statione. Sytvester "Rocky” [RN] 10,002 (02:00) Creed, Apolio 10.008 (02 00) Creec, 10:00a (02 00) Creed
~ 14:00 AM (8) .
Doe_Jane [LPN] | 1 00a (0200) Andrews. A " 008 (0200) Andrews... 11.00a (02.00) Andrews. o [ 11:002 (02.00) Andrews | |
Stalione. Sytvester “Rocky” (RN} 11:003 (03.00) Creed 11.:00a (03.00) Coed.
12:00 P :




Edit Visit for [Smith, Sharon] start on [Wed 7HA!2021 8:00 AM] code [36011] 00

Cient Smith, Sharon  Subsoriber: IDMMED :‘/I.-
[ )
Track When Caregivers Turn B
oTM42021  EE| 0200 -+ 0B:00AM 10:00 AM !
o o Charge Code: 38011 : Personal Care Hou... Clignt Zone: Hayden Show Codas
D Ow n V I s I t S Subscriver* 5 - ID Medicaid, MED - Medicaid, Sharon Smith -
Assign Employes: |Smﬂ|. Samuel (HME)" - “

Wizt Status: Ok = MNeeds Follow-up

HOW TO US E: Comment: Type a shom comment...

1. The ability to track caregiver turn downs has been
added to the visit editor.

. . . . . 07/09/21 10:36 AM CHS Test Services Pagel
2. With a caregiver in the Assign Employee field, you Employee Relbity Repart rom 07/01/2021 10 07/17/2021
can click on the Turned Down button in the visit T
editor. _
Unavailability:
3. This entry will be retained in the Visit history and will s s wm i
. o Not Available 07/14/2021 07/14/2021 08:00 AM 05:00 PM
also appear on the Reliability Report. - e o — — —
Tumed Down 07/02/2021 Smith, Sharon M 08:00 AM-10:00 AM (02:00)
Tumed Down 07/14/2021  Smith, Sharon M 08:00 AM-10:00 AM (02:00)
Cancefled Date Client Scheduled Comment
By Employee 07/01/2021  Smith, Sharon M 08:00 AM-10:00 AM (02:00) Family emergency

Cancelled: 1 Visits for 02:00. Average Cancelled Visits: 02:00

I Turned Down: 2 Visits for 04:00. Average Turned Down: 02:00 I

Completed: 0 Visits for 00:00.
Visits completed by Clockwork: 0.
Visits completed by Mobiie App: 0.

Text Messages Sent: 0
Text Messages Received: 0




./ [NTEGRATION] ASSIH'I'CHI{B'

i | some | i | o | it | e | o | e [ 0
Connect Case Managers :T:&.. -

- = = Edit Caze Manager Record [Sally Jones]
° I Agency Logo gy | L Search: | M g S !
[ Agency Tables Last Name First

[ Charge Codes Jones Sally ' Active
- i Payment Codes
i Adjustment Codes

HOW To USE: [l Education Codes Company:

First Name:™ Sally Middle: M Last™  Jones  Suffc

= i Diagnosis Codes Address: 307 Prairie Ave
- [ Nete Types Address 2
1. A new Case Manager section has been added to -+ [ Type Of Senvice city* Hayden
. = i Discharge Reasons
settings un der Users & Roles. [ Document Calegorkes State/Pr:* Idaho - Postal Code™ | 83835
_ i CL Codes Email: sallyjones{@somedomain.com
2‘ Case managers Can be added by name, and _-L:!‘EPZ:(“:DE:ES FPhones :E} Tip: dbl-glick line item to edit phone. Drag & Drop to reorder.
additionally you can reference the company they [ Agency Users e — — S .

work for if desired. | Doclors
! - [ Case Manager ! =3

3. The Case Manager can then be added to a client
record from a drop-down list on the scheduling tab.

Fulit Client Record [Abigail =Ahby™ Andrews]

resemst | P RS nommcy | omg | Contact | Locston | motes | ot | s | ovrs | Dotn | cowriens | sossesmants | vuses | 60v | Prveun | soosge ooy | e | o |
z : I:'um . Y
—

Case Manager Jones, Sally - ICasc Manager info:  sallyjones{@somedomain. com
Primary Empioyee:
(] Chack Al Calis) " Covid Vactinabed

Diabetic Care Dogis) " Hoyes Lif

Liftimegy o Memory Care Requires Transporation

" Smaker

Gander Préferancs Fésriale: Mals = Mo Prefersnhes




Export Projected Revenue

Report to Excel e
+ Billing Repaors
Chznt Repars From Date:* DE01/2021 BE
+ I ClockWork Reparts To Date:t DE/07/2021 i
HOW TO USE: * I Employee Reparts Zone: Coeur dAlene
Manapgement Reports Spokanz
Project=d Revenus Type: Mone
1. When running the Projected Revenue Report, Lo Group By: Zone
. simiourserment Repors
the Output File Type of Excel may be selected. I Scheduling Reports Output File Type- Excel (is)
Ssve Selections As:
2. This will create an Excel file of the report.
A | E | C | D | E | F |
1 |Type VisitCount ChargeCode ChargeCodeDescripti TotalHours RevenueTotal
2 |Attendant Care 7 35010 CNA Hourly 13 195
3 |Homemaker Services 2 36010 Homemaker Hourly 4 64.16
4 |Personal Care 15 36011 Personal Care Hourly 31 587.76
5 |Skilled Nursing 2 33001 SN Visit 2 37.12
6 |Skilled Nursing 2 33010 LPN Hourly 2 32
7

e



E t C ver Overti
xport Caregiver Overtime
Client Reports To Date:® 08/01/2021 [
Closkiiark Reporis Employess: &l = Selection
eport to Exce
Employae Census by Date Rang: Selected Employees T
Employae Census Detsil Doe, Jane [LPM]
Employae Education
Employae Motes
HOW To USE: Employae Overtime
Employae Reliability
. . . Employee Reminders
1. When running the Caregiver Overtime report, the Employes Time Shests R
mployee ask Sheets i o
Output type of Excel may be selected. Employes esky Tesk Shesis
Employees by Birthday Zone: Cosur d'Alene
Employaes Hired or Terminatad Spokane
2. This will create an Excel file of the repo rt. Ma':getr:emns kil Lavel: Check All
' PCA
-Revende oL
Reimbursement Reports -
Scheduling Reports j—
spP2
Ouiput Fie Type:™ Excel (xlsx)
Save selechons As:
A . B . C . D . E
1 |EmployeeName FromDate ToDate ClientName Hours
2 |Doe, Jane 3.C,5,H,K 7/26/2021 12:00:00 AM  8/1/2021 11:59:59 PM Andrews, Abigail [5.K] 13
3 |Doe, Jane 3.C,5,H,K 7/26/2021 12:00:00 AM  8/1/2021 11:59:59 PM Creed, Apollo [6.H] 28
4 Doe, Jane 3.C,5,HK 7/26/2021 12:00:00 AM  8/1/2021 11:59:59 PM Jordan, Michael [2.H] 10
5
&

e




