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General Performance Enhancements

* We have enhanced the applications performance in the following areas
— Invoicing
— Visit Approval

— Login




Set the schedule as your home
page

HOW TO USE:

C ¥, Watices {0] | Welcome CT45 Adming) CHS Tesl Services! ¥
1 U t th S h d | t b Ca [HTEGRATION] AssuriCare P——

. Users can now set the Scheduler tab as ) o

. . Scheduler Emplayees Tasks

their Default Home page, which allows the = oo oo [ e [ [ [ [ —
. Schedule for [ Al Clents | [All Employess | July § - 11, 04 Q

user to go directly to the scheduler tab _ , -T =

. v L: | J Al Chents A1 Emplyees 'Y i dlae 6 .

upon login. — F——
P00 AM

2. This is done from the Schedule display
Gear icon, marking the Make Scheduler
tab my Home page.

02:00 AM [12) i

Riesed G Layoul

Candl

3. The change will be retained upon logout
and remain until settings are reset.
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Easily identify visits — e

Wedsenday, Avgust 18, 2021 10,18 P10
E3 - EEEEEI TSR

[ ]
e
needing follow-up on the e —
monthly view |
HOW TO USE: s
1. Visits marked as needing follow-up on the visit editor ="
are now identified on the monthly schedule view — —
as well as the weekly view. et A e o

2. The visits are identified by the lilac color background.

Edit Visit for [Klein, Casper] start on [Wed 8/18/2021 AM] code [35011]

Clignt:  Klein, Casper Subscrber PVT/Maone l?d
.
\isit Start: Duration: Start Time: End Time:
08182021 fi| | D0:45 - 11:30 AM 12:15 PM
Charge Code: 35011 : CNA Hourly Client Zone: Spokane
QYT
Subscriber:® 1 - Private Pay, . Casper Klain -
Assign Caregiver: Busy. Brandon [CNA] v Turned Down
Wisit Status: Ok - +' Needs Follow-up
Comment: Type a short comment...
Charge Rate: Hourly: 5 42.00
Fay Rate: Hourly: 311.80
Lock Rates: M
=3
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Easily identify the source(s)
of the shift on the approval
grid

- Smith, Jane Mon 0607 433 tant Stop Durat  CodeDese 17008 CRCeCocat Mies Time
HOW To USE. Schaduled 08:00A 215PM 04 Clmiclan  Harid Tam KA Travel 15
Actaal  OBISAME RSP ] 04 Subscriber PO Errand
M Rate $35.04 Moury
1. The source icon has been added to the
| d t t d t t Taylor, Tracy ot ha Start top Junab  CodelDeso 37003 CFC+Coces
approval gria start and stop times. scheduied 08:15AM  J2asPM | o4 Clinician A e BN
noal  05:20AM 8 Prooemmi] o subseriver PO
.. . .. Rate:  $3884 Houry
2. This indicates how the visit was started Comment st cok ot ur g HEA
and Completed. Larscn, Lisa Mon 0807 5376 Start htop urati CodelDesz 17010 TROA (T1004) &) Unarsal Precavtons Yes
scheculed 0820AM  Jo00AM | 01 Clriian My My Y
Ach 0B:20AVI A JOOOAME | 01 Subscriber PO
L R SNy

» Desktop L

* Telephony

-
s Mobile.
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Approve visits faster

1
WV RELEASE Notices (0)  Welcome pro.pattyp@® Patty’s Testing Agency! +

il Suncay Avgust 22. 2021 21028 PM
HOWTO USE: oo | s | oo | o | s suces_ s, [N osos | s |
Send Reminders Approval Pay/Adjust | Invoicing | Insurance Billing
1. On the Approval tab you now have | send Remiors | Expors | | Povcust | voicing | msuance kg | Ton st | "
H Criteria BX ~  Optional. Al Zones *  AllCents * Al Clent Types All Flag Types ~ ApproveDate 08222021 [ (LA EJ | Approve = D Clear Approval
updated Approve options. ( ey T e
Flag = Cliemt Date Amount Approval Com... Visit Times Visit Info Tasks ’_\‘;z:::: ::iectec
2. ||Approve A” W|th no Warn|ngS" W|” O Dallas, Dane Tue 08/15 675 Lo ,;;‘;;m ;;wopo’w (uu;r’. ;‘rm‘wl-;c ég:f:::mm R br rein'7imd
approve all items with the green status Actwl  0S4SAME 0SOAMES 00 Subscriber X
flag on all pages, not just the currently o e
. ! ()  Asker, Ruth Thu 07729 $6.75 Start Stop Durat CodelDesc 35011 CNA Hourty R Makebeds  Yes Miles Time
dlsplayed one. Schodulod OT30PM  0830PM 01 Carogiver Busy, Brandon [CNA] W Moalprep Yo vl 8
Actual 0515PM & 0530FM B 00 Subscriber /BX 10 Bath Assist Refuzed Ermand
Rate: $27.00 Hourty 31 Change baddng Yes v
3. "Approve Selected" will approve only the ' >
selected items. Page 1 oft O Paesee 100 - Daployg 1. 120112
4. "Approve All" will approve all items

regardless of the Status flag on all pages,
not just the currently displayed one.



[RELEASE]

Include shifts from previous )| e R 3 [ R O o) | i )

period on the Reimbursement
Report e

+ I Caregives Reports Pay Daia”
+ [ Clent Reports Rsrsbursamant Panod
gt e Frmos
* an L
HOW TO USE: - et -
° [ Rzimbursernerts Piepert Type." War Summary
+ I Schedulng Reporis Carmghors | Salgchon
1. The option to “Include Non-Exported Type Check 48 bioee
ltems only” has been added to the o I
Reimbursement Report selection criteria. Veteraes Agemnisirat
L Chack A1 Bonnary Feemy
Coeur & Alene Haryden
2. The option can be selected to pick up Mead Mechcai Lake
Approved items in prior periods not yet . B
exported. This may be a result of late time Saparale page o sach

Careghner

sheet entries.




Finalize Reimbursement
Reports

o v,
AssuriCare

HOW TO USE:

A new “Finalize” column has been added
to the report queue.

Running the
"Reimbursements" report populates the
"Finalize" column with a green checkmark.

Selecting the green checkmark finalizes
the export and changes color to black.

Finalized items will be sent to 3 party
payroll systems and will be excluded from
future exports.

Seareh: | Repor nameé

Queued On 4 Report Name
062320211246 PN Reimbursements

Criteria

Crileria: Main Report, Sumemary Report, GL Summary Report, Al Caregivers, Client Type = All Zones = Al

File Type
pdt

Download

Reaty £

Finalize

v

Seaeh | Repor name

Queved On 4 Report Name
0G20211246PM Rembursements

Criteria

Crilena: Man Report Summary Repor, GL Summary Report All Caregives, Client Type = Al Zones = Al

File Type
pdl

Download

Ready &

P
Finalize

v




Include shifts from previous
periods in Reimbursement
Ex p o rts Preview for Export [Reimbursements]

Export Selections
Reimbursement Period: b
From Date: m
HOW TO USE: ToDate: -
Types: Check &l Mone Bookkeeping
’I. The Optlon to “Include Non_EXported Medicaid Waiver Medical Meurological
| " h b dd d h Orthopedic Private Duty Surgical
tems as €en a € to t S Veterans Administrat
Re|mbursement EXpOI’tS Zanes: Check All Bonners Ferry Cheney
Coeur d'Alene Hayden Liberty Lake
. . . . Mead Medical Lake MNewport
2. This option is enabled by default and will oot Fals Sandpoint Siver Valley
include approved items in prior periods Spokane Spokane Valley
not yet exported. This may be a result of Employees: ) Al Selection
late time sheet entries. inckudo Hon-exported @




If you make a mistake...You e -
can now clear your export S, -
HOW TO USE:
1. The "Export Name” field has been added
to the selection criteria of the Clear
Exported Items. S e

2. When selecting to clear exported items

you may pick the appropriate Export type

Export Selections

from a dropdown picklist. ) -
Vigit Start Date:
X . \figit End Date:” __
3. This export selection ensures the — -
appropriate data fields are displayed in Ermployees HCE Export
H . H QuickBooks Time Activity - Approved Visits
the submit preview g rid. Zons: QuickBooks Time Activity - Completed
Visils
Reimbursements
ADP 01
ProLiant - Completed Visits
CerfiPay Reimbursement —
Paylocity Reimbursement
ADP Generic
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Edit Visit for [Cula, Calvin] start on [Thu 61972021 8:00 AM] code [35011]

Easily identify when contiguous e
visits broken due to edits orearly | .. — —1
check out S e

Client Zone: Spokane

Subscriber:” 1 - Private Pay, . Calvin Cula v

Assign Caregiver: Busy, Brandon [CHA] v

HOW TO USE:

Edit Visit for [Cula, Calvin] start on [Thu 81972021 8:00 AM] code [35011]

weoeos [

1. The "Contiguous Visit" indicators will now ot o o S PR =
be removed when broken due to manual : _ -
edits and or early check outs. e T e

Charge Code: 35011 : CNA Hourly Client Zone: Spokane Show Codes

2. The contiguous linkage is now stored in Subscrber 1 Private Pay,  Cabin Cula

the visit history when it is removed. et Comoeer: S

Edit Visit for [Cula, Calvin] start on [Thu 81372021 §:00 AM] code [35011] (o]

Date { Who 1 Asszigned To Visit Info Other
- . Charge Hourly: 42.00 &4 £
Updae by Gauin, Paty [R) VisitRates ooy Hourly: 11,80 9%
Contiguous link removed
03/22/2021 03:07 PM 84 Duration  00:45 8488
Updare by Gouin, Patt
EoaE By Sy R Stop When 08:45 AM 99-55-A
Status O Complated s
08/22/2021 03:04 PM =g Status D Started =

Updare by Gowin, Patty [RN]




Mileage is now easily identified
on the Finalize Time Sheet grid

HOW TO USE: - T O e

Wednesday Asgust 18, 2021, 115250 A8

1. A new "Miles” column has been added to  tome | schodu | s | Campr | oot Sowces | opors [REERH weusge | st | 1y
the "Finalize Time Sheet" grid. | sl Foetmnicd Koo B encocidznd] "

2. This column easily identifies the mileage

«  Dits Range Pansd 71172021 . THE2021 v _l. 0 O [xpont
: nT: n
INnC | u d ed on th S TI me S h eet’ Caregiver 1 Payroll Number Start Dato End Date Visits Hosmrs Miles Ime Sheet Status Co Sent On Age
Brewster, Halie [LPN]  Brewsterbd12 010122021 TS0 1 000 000 B0 Approved e
Busy, Branden [CNA] Brandon Busy 0712021 750 0 20 200 J0) Approved G




Edit Charge Code [35010] a

[ J [ J [ J [ J
Billing modifiers can be added s
at the charge code level "
Description ™ CHA Houry
HOW TO USE: —
Modifier 2
1. Four modifier fields have been added to the add/edit Medifer 3
"Charge Code" screen. e
Senvice Hem
2. This allows easy setup for charge codes requiring Crargs Rates”  Houy: 5000 Fiat
modifiers for billing. Roouce b Menuee: [0 :
Pay Rales Huourty 000 Fat
3. Modifier fields on the "Custom Charge Codes" tab of ::::s:m..g
the Insurance Company will still be used if they exist  Save i Ciose | Cancel |




Auto Post Steps easily identified
by updated buttons

[INTEGRATION]

HOW TO USE: s e Ty |

1. If using the "Auto Post" feature, the labels have been Auto Fost

updated to make the action more identifiable.

Payment Date: | Enter or select date i filters: | Consumer name...

i +]

Consumer Payor Ingurance Co Service Date Charge Cod

2. The "Post All Payments" button has alternating text
based on selection.

Mo payments found

Fage | 0 of 0 C FPage Size: | 25 -

Summary Queue

v Show Payments § Search:  Check#...

Queved On 4 Amount Exception Amount Posted Check Amount

Mo report entries found.
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