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We are committed to providing the best
user experience across all our platforms

"My goal is to provide you with the simplest and most secure home
care management tools.

To that end, my team will be making regular updates to our
technology. Some will be minor bug fixes that you might not even
notice, while others will be significant new features that make it easier
to run your business.

In either case, I'll provide updates in the form of Release Notes that
highlight what’s changed, how it affects your business, and how to
provide feedback. The first edition of these notes is contained in the
following slides.

If you would like to learn more about any of the features covered here
or how you can begin using our industry leading platforms, please
contact your account manager.”

Mark Rutledge,

SVP Product Management

Y
AssuriCare

Good Morning

Next Visit
Time 2:00pm - 6:30pm
Jan Address 442 Main Street
18 X Mark Hughes
Services Details Check In

Notifications

No notifications at this time

Upcoming Visits
Time 2:00pm - 6:30pm
Jan Address 442 Main Street
19 KX Mark Hughes
Services Details Check In
Time 2:00pm - 6:30pm
Jan Address 100 Main Street
VAV Client John Smith
Services Details Check In
- Time 9:00pm - 5:30pm

Active Clients Caregivers Registry Staff

Welcome Back, Mark

Quick Actions

® ® ® ©

Add a Client Add a Caregiver 6 Digit IDs Time Entries

Mark | X Q arch Caregiver
o Mark Hughes Brent Malone
774-288-8989 096-9651905
@ Mark Smith Phoebe Warner
774-288-1234 791-239-3446
Ruby Munoz
846-864-1303

@ Beatrice Lloyd
929-997-1276
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In This Edition

Mobile App Enhancements

= Caregiver App Messaging with Photo
Attachments

= COVID Questions at Check In/Out

Reporting Enhancements

= Revenue Reporting
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1. Mobile App Messaging
with Photo Attachments




Mobile App Messaging with
Photo Attachments

HIPAA-compliant messaging with the ability to attach
images, so caregivers can simply snap and send a photo
of an updated CPR or license

RegistryConnect ‘Weicome QAR Ading QA Waltham Regisiy! ~
o e, Ocobar 02,2020, 73024 P

FEATURE BENEFITS c o T
. Our records show that your CPR 1: We are unavailable to respond to your message. Message ID:1218 | Attachment
v/ Offer work, negotiate rates and send e R .
......

follow-up compliance reminders right
from your scheduling platform

ello, | am confirming that the
ccccc fication has been renewed. |

Y/ Registry managers can quickly keep in Sy
contact with caregivers e

Y Save the file directly to the caregiver's
record - no need to download to a local

device
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RegistryConnect
N

Mobile App Messaging with EIEEEIETS T

=W Messages Internal Messages

Photo Attachments i

Message Date Sent By 4

= 1226  10/02/2020 07:29PM  _Admin, _Agency

HOW TO USE THIS: Messaging from Registry Connect

1. Select the Messages tab in Registry Connect

To* User Name [Skill] T 3
2. Click the “New Messages” button
& 0 items
. . Attachment:
3. The Add New Message window will pop up
4. Select a Caregiver name or multiple Caregivers E

(for a group message)

Recipient Selector - Drag & Drop or Dbl-click selections

5. C||Ck “Select & Close” Search: All Zones ~ | AllDisciplines ~ | | All Roles - @ @
Name 4
. o o Miller, Brad [LPN] -
6. Confirm the correct recipients, add message Fullerton, Lz [CNA]
H « » Fowler, John [CNA] v
Contents and CIICk Send Page 1 of 1 (' PageSize: 25 ~ Displaying 1- 13 of 13

Select & Close 5
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Mobile App Messaging with
Photo Attachments

HOW TO USE THIS: Messaging from Caregiver Mobile App

1.

2.

Click the Messages icon on the homepage
Select any message to read it and respond

Click the text bubble with “...” ellipses to compose a
message
* Youcansend a message to any single
Registry Connect user or a group

In the message composition you can click
the [l icon to attach an image from your phone OR
the [S]to take a picture to attach

Type a message and hit “Enter” to send message
and attachments (if applicable)

1249 DO T & Oot N O PAR75%

Good Evening,
Kiki

Check In

Notifications
CoVvID-19

If you have had symptoms in the last
24 hours associated with COVID-19
including:

- A fever above 100.3°F, cough, and/or
shortness of breath

Or if in the past 14 days, you have:
- Been in close contact with anyone
diagnosed with COVID-19

- Traveled outside the US

- Been on a cruise

Please reach out to your home care
registry, agency or client before
proceeding to work.

. e
= AssuriCare O
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Messages
0 Unread messages ]E[
_Agency _Admin 1:03 AM

We are unavailable to respond to...

— Test User

Wednesday, September 30, 2020

Our records show that your CPR
certification has expired, please
send us your updated card for our
records.

11:06 AM

Hello, | am confirming that the
certification has been renewed. |
have attached the updated card.

11:09 AM
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2. Mobile App
COVID Questions
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1oy BEET

& COVID-19 Screening

In the last 14 days have you experienced
fever at or above 100.3 F?

OYes ONo

Inthe last 14 days have you experienced a
new cough or shortness of breath?

OYesONo

In?the last 14 days have you experienced
muscle pain or headache that cannot be
explained by an underlying or pre-existing
condition?

OYesONo

Inthe last 14 days have you been in close
contact (within 6 feet for a prolonged
period) with anyone diagnosed with
COVID-19 without appropriate protection?

OYesONo

Inthe last 14 days have you had
unprotected direct contact with infectious
sgcretions orexcretions of anyone
diagnosed with COVID-19 (e.g., being

coughed on, touching used ti .
bare hand)? g used tissues with a

OYesONo

ey

M09 B&E ¢ 0ot R 94193

< COvID-19 Screening

conaruon

OYes ONo

In'the last 14 days have you been in close
contact (within 6 feet for a prolonged
period) with anyone diagnosed with
COVID-19 without appropriate protection?

OYesONo

Inthe last 14 days have you had
unprotected direct contact with infectious
secretions or excretions of anyone
diagnosed with COVID-19 (e.g., being
coughed on, touching used tissues with a
bare hand)?

OYesONo

In the last 14 days have you been on
a cruise or been advised/ordered to
quarantine/isolate by a health care provider
or a governmental agency (including border
patrol, the CDC or a state of local health
department)?

OYesONo

T e
o

Mobile App
COVID Questions

Customizable Covid-19 Questions to Provide Added Protection
for Caregivers & Clients based on CDC Guidance

FEATURE BENEFITS

o/ Customizable Covid-19 screening questions in our Caregiver app

v Similar questions are given to household members or visitors upon
checkout

o4 Questions can be modified, added or eliminated to match local
guidance

v/ An affirmative response to any question results in an alert message
sent to the primary registry contact before the scheduled shift

¥/ Option to automatically generate an email to the client
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Good Evening,
Kiki

Check In

Notifications
COovID-19

If you have had symptoms in the last
24 hours associated with COVID-19
including:

- A fever above 100.3°F, cough, and/or
shortness of breath

Or if in the past 14 days, you have:
- Been in close contact with anyone
diagnosed with COVID-19

- Traveled outside the US

-Been on a cruise

Please reach out to your home care
registry, agency or client before
proceeding to work.

109 8 & E € © o3 N ®AR93%

«— COVID-19 Screening

conaiuon s

OYes

In the last 14 days have you been in clos
contact (within 6 feet for a prolonged
period) with anyone diagnosed with
COVID-19 without appropriate protection?

O Yes O No

In the last 14 days have you had
unprotected direct contact with infectious
secretions or excretions of anyone
diagnosed with COVID-19 (e.g., being
coughed on, touching used tissues with a
bare hand)?

OYes ONo

In the last 14 days have you been on

a cruise or been advised/ordered to
quarantine/isolate by a health care provider
or a governmental agency (including border
patrol, the CDC or a state or local health
department)?

OYes ONo

1:09 8 & E & © ot N ®4093%

«— COVID-19 Screening

In the last 14 days have you experienced a
fever at or above 100.3 F?

OYes ONo

In the last 14 days have you experienced a
new cough or shortness of breath?

OYes ONo

In?the last 14 days have you experienced
muscle pain or headache that cannot be
explained by an underlying or pre-existing
condition?

OYes ONo

In the last 14 days have you been in close
contact (within 6 feet for a prolonged
period) with anyone diagnosed with
COVID-19 without appropriate protection?

OYes ONo

In the last 14 days have you had
unprotected direct contact with infectious
secretions or excretions of anyone
diagnosed with COVID-19 (e.g., being
coughed on, touching used tissues with a
bare hand)?

O Yes O No

1:36 OO E & Wot R O P4R70%

« COVID-19 Screening

You have replied that you have
experienced a symptom(s) which
has been identified as a potential risk
factor for COVID-19. Please reach
out to your agency, registry or client
before proceeding to work.

Mobile App
COVID Questions

HOW TO USE THIS: Check in/Check out with COVID questions

1. Click “Check In” from the home page

2. Select aclient and rate code (not shown)

3. The COVID-19 questions will open

4. Select the correct answer for each question

5. Ifyesfor any question an alert will pop-up providing further directions
6. A message will also be sent to the Primary Registry Contact

7. If nofor all questions you will be able to click continue to proceed with
your check-in
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3. Enhanced Revenue
Reporting
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RegistryConnect
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Enhanced Revenue

Reporting
Enhanced revenue reporting features can help you make key .
management decisions that require seeing insightful data
from different views
Me:ms e
Search: Report name. o} 6
FEATURE BENEFITS s et | oz - ] :
v/ Track billing and receivables by client for any QA Waltham Registry
given time period B
v/ Review the report in summary or detailed = aw
views
B Outstanding
I Collected
B Invoiced

7 Gain powerful insight into revenue earned and
collected over time

B Revenue
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RegistryConnect  otces () | Welcome aaR Adning oA Wathan Regisy! +
N

CICIE B

Friday, October 02, 2020, 7436 PM

Enhanced Revenue

+ I Billng Reports.
) + I Caregiver Reports From Date” ®
+ I Client Reports To Date:* i
+ MEWV Reports Repor Type:" Summary Detailed
- Management Reports .
\\\\\ Status: * Active Inactive Onf
1 Revenue
- I Reimbursement Reports FeeType * Registy Carsgiver B
+ I Scheduling Reports Zone: North South
Output File Type:" POF
Save Selections, As:
.
.
HOW TO USE THIS: Creating a Revenue Report
1. Click the “Reports” tab o -
. C p S a Search: Report name. Q@ ¢
Queued On 4 Report Name Criteria File Type. Download
10/02/2020 0237AM  Revenue Summary 912112020 to 10222020 Criteria: Report Type = Summary, Zones = N, ive, Fee Type = pef Ready & X
09/30/2020 0255AM  Revenue Detailed 9172020 to 913012020 Crier Al Client Status = Active, Fee Type = Registry pdf Ready & X
0913012020 02 55AM  Revenue Detailed 9 1112020 to 93012020 Criteria: Report Type = Detailed, Zones = All,Client Status = Active, Fee Type = Registry paf Ready & X

2. Select “Management Reports” and “Revenue”

3. Select the period for the report to cover as well as _OA Waltham Registry
the Summary or Detailed option

Created 09/30/20 06:34 AM Registry Only

Client Name Status Visits  Units Revenue Invoiced Collected Outstanding

. . . . Total $2.00 $0.00
4. Click onthereportinthe “My Reports” list once it
has processed
E B Outstanding
I Collected
B Invoiced
B Revenue

5. Areport will download in .pdf or .xIxs format based
on the Output File Type selected
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