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Update Charge Codes on
Completed Visits

HOW TO USE:

1. Charge codes can now be updated using the ‘Show
Codes' button on completed/unapproved visit
without needing to set the status to ‘OK’

2. The codes selected must be in the appropriate
hierarchy for the assigned caregiver

Edit Visit for [Aaker, Ruth "Marie™] start on [Tue 5/4/2021 7:00 AM] code [35011]

A\UETACIETICE  Visit History | Client Orders Captured Documents m

Client: Aaker, Ruth "Marie" Subscriber: PVT/None

Contiguous Visit (first) &

Visit Start: Duration: Start Time: End Time:
05/04/2021 00:30 07:00 AM 07:30 AM
Charge Code: 35011 : CNA Hourly Client Zone: Spokane
Search: EL EL
Charge Code Description
35010 CNA Hourly
35011 CNA Hourly
35012 CNA Hourly Evening adding more to the de
35014 CNA Test not holiday eligible
35015 CNA test no associated G/L code

Subscriber:*

1 - Private Pay, , Ruth Aaker

I Show Codes I

Effective Date

-

Senceme] coe |
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Limited AIM Message
Thread

HOW TO USE:

1.  The message thread seen on the mobile
app or caregiver portal is limited to the
originator and logged in recipient

2. Originator of the message will still see the
entire message thread

Messages
1 Internal Messages

i Client Messages

+ il Voice Messages

Agency Internal Messages
o % & Tip: Glick message 1o view responses.

D Message Date Sent By
L 8450  05/04/2021 11:48 AM G, Patty
8421 042002021 OT:07 AM G, Patty

=4 8417 042872021 07:23 AM G, Palty

Page 1 of1 ('  PageSize:

Message Threads (3)

-
Subject: Meeting May 15
A, Marissa on (5042021 1150 AM sent

pleasa let ma know what ime.

B, Brandon on 05042021 11.49 AM sent
‘Yas | am available but it would be helpful to know what time.

G, Patty on 0504201 11 48 AM sent
Please let me know if you are available for this meeting.

25

oo | st | cins | canor | e | e | e [QURY s |

Viewed By
20f3
203

1of3

—
Search;  Sent By, Subject. ¥ (L, _.;l Show:  Last T days

Subject Last Update 4

Mesting May 15 O5/04/2021 11:51 AM x
Stiil testing AIM messaging 0472972021 11:35 AM x
Aim message testing 282021 07:23 AM x

Displaying 1-3 013

ID:8450
Back Meeting May 15
From G. Patty
Sutyect WMesling May 13

B, Brandon 0N H/4/2021 11:49:23 AM sent

Yes | am available but it would be helpful to know what ime.

G, Patty 00 5/4/2021 11.48.37 AM sent
Please le1 me know if you are available for Ihis meeting




Create Reports

Report Selections: Completed Visits by Client

Update to Completed Visit by

Billing Reparts
° + I Caregiver Reports From Date:* 04/15/2021 o
c I I e n t Re p o rt + i Client Reports To Date:* 05/05/2021 b
11 ClockWork Reports Clients: - Al Selection
+- lllinois DOA
-;- . Mananamaent Rannrte I Summary Only: JI
HOW TO USE:
05/10/21 06:48 AM AS| - Patty Page 1
'] . The 'Completed V|s|t by C||ent’ report can Completed Visits by Client Summary from 04/15/2021 to 05/09/2021
now be run as a su mmary by Checki ng the Criteria: for all Clients, Zones = All, Client Type = All
‘Summary Only’ checkbox
. . . Client Name Revenue Visits Hours
2. Thg report is cono!ensed to a single Il'ne Asker, Caivin [1108.A] A i S
W.hI.Ch may be easier to compare against b s ARG —_— = -
billing reports ,
Address, Valerie [1115.E] $74.00 3 225
Anthony, Abigal Brie [1018.A] $63.00 2 1.50
Bartel, Amelia Jane [1027.E] $31.50 1 0.75
Bowers, William [1011.A) $42.00 1 1.00
Brown, Mandy [1030.A] §73.50 1 1.75
Cula, Calvin [1101.A] $70.50 2 425
Flores, April [1029.A] $10.50 1 0.25
White, Betty A [25.E] $45.00 1 0.25
Totals: 10 $1,062.50 39 37.50




Create Reports.

Report Selections: Caregiver Time Sheets

+ I Billing Reports
~ @ Caregiver Reports Period:* Weakly
i Caregiver Cansus by Date Range|  From Date:* 0410172021
[ J [ ] i Caregiver Census Dotail To Date:* 05/15/2021 m
B g ¥
= Car ¢ Education Caregivers: =) All Salection
B Caregiver Notes
B Caregiver Overtime Caregiver Status: » Active
B Caregiver Reliability Mame Format: -
14 Caregiver Reminders Zone: Check All
e e e o I B4 Caregiver Time Sheets Coaur d'Alene
B Caregiver Weekly Task Sheals Mead
i Caregivers by Birthday Post Falls
B Caregivers Hired or Terminated Maina
B Client Reports Exchude Incomplete -
+ B ClockWork Reports igits:
H OW TO U S E' I llinois DOA Include Care Plan Task
: + [ Management Reports Comments:
+ I Reimbursement Reparts Include Visit Code: o

1. The following select!on cr‘lterla has been I
added to the ’Caregwer Time Sheets’ 33 Mulberry Gem, Spring City, PA 10475 Phone: (509} 555-1212 Fau;
1 e ey Time Sheet
report: ‘Exclude Incomplete Visits', ‘Include

, , Client Kame: Andrews, Abigail |5.K] Emplryee Name: Do, Jane LPM [3.0,5,H.K]
Care Plan Task Comments’ and ‘Include 13085 Mounet D Come & Mewe Plan Created by Nebson, Alan on 03/23/2001
ViSit Code’ (S09) 555-1212

| pertify that this i 2 troe and accurate record of dates, S, and wovioes providied.

2. When ;elected, the desired information i S R
WI” be InC|Uded On the report OUtpUt | eertity that the hour indicated have been worked for and approved by the client. | Turther cortify that e scodent o 8 jury was suntained by

ma while working on this assgnmant, unless sn incident report ket been previoudly led during this pay peiod

Employes Signature: Date:
lent Mame: Andrews, Ablgall [5.K] Employee Name:  Doe, Jane PN [JCSHEK]
Actual; 08M0/2021 12:45 PM - 01:00 PR Scheduled: 0EMZ021 11:00 AM - 01:00 PM
136010 Homemaker Hourly
Task Required | Slalus | Freguenoy |Task Required | Stalus| Freguenoy | Tasi Requined | Status| Freguenoy
Homemaker Seraoes Homemoker Seraoes jHomemaker Services:
CF Taslc Communiy Duing B L+ PN ICF Tasic Cooking Yea c Fvary g [ T8 Grnceay Shopping
Cormment et io chisrs Cormererit. Sowghett ard {Comrment Derfaull comment Mg R =EN
'—F — B Fom e Grogeny 5 apping
TP sk Balang ey PN Care r the Tasks table
Camment: C2 Tasik. Desssing No i
ICommart
reote: Ended visit early due to family member arriving
Cliant Signatura: .’1‘ Employee Signature;
A oglne &

R = Refused, € = Completed, * = Task not on Care Plan




Send Reminders @ Approval Pay/Adjust m Insurance Billing Time Sheets

Update to Insurance Batch

EMC ~ = CreateFile = | g F
[ J
Created On 4 Rebill Date Payor Name Claim Type
P rl n t o u t 04/22/2021 04/2212021 BX - Blue Cross Institutional
" 11/19/2020 11/19/2020 MOL - Molina Idaho Medicaid Institutional
11/02/2020 11/02/2020 MOL - Molina Idaho Medicaid Institutional
08/04/2020 08/04/2020 MOL - Molina ldaho Medicaid Institutional

HOW TO USE: Print Claim

Type: Detail Summary

1. You can now print insurance claim reports o0 | cancel |
by ‘Units’

2. When you click on the printer icon, you
now have the option to select ‘Units’

Client Name Dates of Service Units Amount
Deaton, Daryl [1082.A] 10/12/2020 - 10/16/2020 6.75 §202.25
Aaker, Ruth [1083.A] 12/03/2019 - 12/05/2019 11.00 S42.35
Deaton, Daryl [1082 .A] 12/02/2019 - 12/06/2019 6.00 $162.00
Knowles, Kendall [1095.A] 12/02/2019 - 12/08/2019 24.00 §724.50
Knowles, Kyle [1096.A] 12/02/2019 - 12/06/2019 3.00 SB81.00

Total: 6.75 $202.25




Configuration 11

H X
[ J o Week Start Day: Sunday -
Added Caregiver Overtime
Menw Year's Day Wed 01/01/2020  1200AM  11SSPM X E M T W T F 8§
Labor Day Mon OMOT2020  1Z00AM  1159PM X 28 1
Test Holiday Men 10052020  1200AM  1159PM X 3 4|5|6 7 8
Columbus Day Mon 10122020  1200AM  1158PM X 9 10 1 12 13 14 15
Christmas Day Fri 121252020 1200AM 1159 PM x B 17 18 19 20 1 2
MLK Men 011182021  1200AM  1159PM X 824 25 % 7 BB
0 M
Bill Holiday at 1.5x of 4
HOW To USE. [Crvartime Threshold/iDay: 7 =
ovartime o a
Threshald/Week: =
, . . , Ovartime Type: Traditional - F Billing Reports
1. A new ‘Caregiver Overtime' report has —— - Careator Fonots
! 1 ! Sch. Display Start Time:  7:00 AM - ]
been added to the ‘Caregiver Reports’ tree ; Garogiver Census by Date Range

Caregiver Census Detail

based on user role settings

Caregiver Education

Caregiver Notes

ABC Test Agency

2. Overtime is based on the agency
reimbursement configuration settings

Caregiver Reliability

Clinician Overtime fro 28/202

Caregiver Reminders

Caregiver Time Sheels

Criteria: for selected Clinicians, Zones = All, Skill Levels = A
Careqgiver Weekly Task Sheets
2.4 " . Ci by Birthd
Clinician Name From Date To Date Hours Client Client Hours areqivers by Birthday
Caregivers Hired or Terminated
Brown, Mark 1017.ML
3/28/2021 4/3/2021 40.50 Martin, Rose [2627.ML] 9.25
Murray, Carole [2638.ML] 31.25
4/25/2021 5/1/2021 42.75 Martin, Rose [2627.ML] 9.00
Murray, Carole [2638.ML] 33.75
5/2/2021 5/8/2021 40.25 Martin, Rose [2627.ML] 10.00

Murray, Carole [2638.ML] 30.25

Totals 123.50 123.50

Report Totals 123.50




Added Projected Revenue

Report

HOW TO USE:

1. A new 'Projected Revenue’ report has
been added to the ‘Management Reports’
based on user role settings

2. This report can be used to calculate future
revenue based on existing scheduled visits

Skilled

Sub Total

Total

Personal Care

Sub Total

Total

Homemaking

Sub Total

Total

Companion Care

Sub Total

Total

Grand Total

Visits

18

16

144
13
10

21

193

193

14

13
13

13

260

Projected Revenue from

Code

30001
30002
33010

33011

35011
35012
35020
35021

35030

36010

37012

ASI - Patty

Description

RN Admit Visit
RN Routine Visit
LPN Wisit

LPM Hourly

CNA Hourly

CNA Hourly Evening

CNA hourly another code
CNA hourly test

CNA Hourly

HHA Hourly

HME Hourly

Create Reports

+ = Billing Reports

+ I Caregiver Reports
+ m Client Reports

+ B ClockWork Reports
+ B llinois DOA

| | el
+ I Reimbursement Reports
+ I Schaduling Reports

Total Hours Total Revenue

100 475.00
250 5250.00
2050 S810.00
16.00 5480.00
40.00 51,615.00
40.00 51,615.00
22500 59,450.00
104 50 53,135.00
40.00 51,240.00
5750 51,610.00
500 $125.00
432.00 $15,560.00
432.00 515,560.00
3275 SR1RTS
32.75 $81B.75
32.75 $818.75
55.00 51,375.00
55.00 51,375.00
55.00 51,375.00

559.75 $19,368.75

Report Selections: Projected Revenue

From Date;*
To Date:*

Zone:

Typea:

Group By;
Output File Type:*
Save Selections As:

[ tom | sctotan | conts | carvgmers |entcies RS s | wossne | stion | v |

Check All
Coeur d'Alene
Mead
Post Falls
Spokane
Check All
Medicaid Waiver
Orthopedic
Veterans Administrat
Zone

POF -

Bonners Ferry
Hayden
Medical Lake
Sandpoint
Spokane Valley
None

Medical

Private Duty

Client Type




Update to Auto Generate
Travel/Miles .

Training Numbers:

Rounding Rule:” Round To Duration -
Use Travel Mileage :
& Auto Generate Travel Mileage w
HOW TO USE: (TM):

Use Travel Time (TT)~  Auto Generate Travel Time -

1. Additional configuration settings have been added
when auto generate mileage and travel time is
enabled on the settings > ClockWork/EVV options tab

ClockWork/EVW

oen

2. When the ‘Exclude First Visit of the Day’ box is
checked, mileage and travel time will not be

generated on the caregiver's first visit of the day X
oscneaunng:
3. When the ‘Exclude Adjacent Visits' box is checked, Use associated Zones
. . . . for Flexible Scheduling:
mileage and travel time is not generated on adjacent
visits Restrict Flexible Visits to
authorized services:
. . . . ey .. No start with existing
Note: This setting may be used if doing facilities visits incomplete visit
Enable clock-in from v
4.  When you set a value in the text box next to ‘Exclude alternate address:
Visits Over XX hours/minutes,” mileage will not be Enable clock-out from
generated based on that value B ——
Exclude First Visit of the
. . . . Day:
Example: Hour/minutes value entered is 2.5, mileage will ’
Exclude Adjacent Visits:

not generate on visits that the start time of the next visit is

2.5 hours or greater than the end time of the previous visit Enchcls Vil oo XX To5
hours/minutes:




CareWhen is Certified as
Alternate EVV Vendor in Idaho

UPDATE:

1. CareWhen is now authorized to interface
with the Idaho Sandata aggregator system

e V.
AssuriCare
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